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Important Dates to Remember

November 4:-Cookie College (Sweet Briar College)

December 11: Parents/Girls will have access to Digital Cookie and Order Card is open
(please do not take orders before December 11)

December : Initial Order will be due to the Troop Cookie Product Program
Manager (Troop order due to Council December 16)

January , 2024 (first week): Initial Delivery date and site depends on your location
(Council dates January 8-12)

January 13: Booth Sales Start

January : Optional first reorder due to Troop Cookie Program Manager (9 weekly
reorder options)

January : First reorder delivery date and site depends on your location

January : First payment date to troop

January 20: Annual Meeting

January 27: Annual Meeting (inclement weather/snow date)
February 9-11: Super Bowl Weekend (highest booth sales)

February 14 (9-11): Valentine’s Day Weekend (214 highest booth sales)
Feb. 16-18: National GS Cookie Weekend (34 highest booth sales)
March 18: Booth Sales End

March 18: All sales end

March 21 : Final payment due to the troop and girl reward choices must be
completed in eBudde (Troop may have an earlier deadline)

TBD-String of Pearls/String of Charms/ Fall & Cookie Program Top Achievers
Celebration

.. ._o..
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2024 Cookie Program Basic Info

Girls must be a registered Girl Scout member in the current FY24 year.

Parents/Guardians that participate in any Girl Scout activity with their daughter must have
a volunteer role (Chaperone or other) and be registered in FY24 membership and have a
Criminal Back Ground Check

All products sold must be the FY24 product and must be sold at the council price.
Money owed to the troop must be paid before any rewards or prizes will be distributed to
the girl.

Remember the Girl Scout Promise and Law throughout the program!

$6.00 per package for all varieties

$1.05 per package if the troop chooses rewards; $1.15 for troops that OPT OUT of the
rewards program. Other promotions can earn up to $.04 per package for the troop

Nine cookie varieties: Lemon-Ups, Trefoils, Do-Si-Dos, Samoas, Tagalongs, Thin Mints, Girl
Scout S'mores, Toffee-tastic (gluten free), Adventurefuls

The cookie program provides each girl an opportunity to develop skills in goal setting,
decision making, money management, people skills and business ethics. Additionally, girls
gain confidence as they realize their goals and achieve success by participating in the cookie
program.

The Gift of Caring program for our council is called Cookies For A Cause—Local
Heroes.

Customers can buy a virtual package of cookies to donate to the Cookies For A Cause
program. Girls can get a special “Gift of Caring” patch for 50 packages sold.

Cookie Booths for an individual girl must be scheduled through the Troop Cookie Program
Manager. The minimum attendees must be a girl and two adults. One adult must be a
parent, one must be a female and one of the adults must be a FY24 registered Girl Scout
with a clear background check.

(See separate sheet for details)

When you go to a delivery site, pickup cookies or exchange cookies with another parent
please make sure you count the cookies, inspect them for damage, sign a delivery ticket
or a receipt and retain a copy.

When you make payments to the Troop Cookie Manager, please sign a receipt and retain
a copy.

Help your daughter set her reward goals for the program — for example, patches, t-shirt,
plush animal, pearl necklace, cookie dough. Refer to the back of the order card to see the
entire list of rewards being offered. (Segment bars for certain levels can be purchased
through the Skyline Shop in Roanoke.)

The rewards are cumulative from 24 packages through our “String of Pearls” membership
for the 1000+ participants and there is a Top Achiever reward of a Photo on next year’s
order card and an I-Pad with accessories.
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If the troop decides to OPT OUT of the rewards program, the girls will still be eligible to
SPECIAL NOTE receive the patches, the pearl and the Top Achiever reward. A majority of the troop must
N:T0) 080 a2V 3 Vote to opt out and each girl and parent must sign the opt out form.

Each parent must submit a signed parent permission slip per girl to the Troop Cookie
Manager before participating in the program. Parents need to attend the troop’s cookie
program training session so that they can review their daughter’s aspects of selling
techniques, vital safety points, learn about the troop’s goal for selling and other troop/girl
decisions.

PARENTS NEED TO
KNOW

» A girl must be 13 or older and has her parents’ permission to post a private post
with friends’ or family with no sharing.

» A parent/guardian may place a post in a private group with no sharing

» No one is allowed to post on Craigslist, Marketplace or any Yard Sale Pages.

BASIC SOCIAL » The girl or parent must not include a photo of the girl or any reference to names,

MEDIA addresses or meeting arrangements

GUIDELINES e Ifyou do not follow the guidelines for social media, there might be

consequences that could include loss of rewards, loss of troop profit, and/or

removal from the program

(See separate sheet for additional details)

» Please make sure you are receiving the Girl Scout Connection, a weekly emailed
newsletter from the council for general information and special product program
promotions
gggggg;gﬁglONs » Specific and more time sensitive information will be sent to you via email through
eBudde from the council during the program (see sender’s email address later)
» Please maintain routine communication with your Troop Cookie Program Manager

https://www.gsvsc.org/en/cookies/find-cookies.html

RESOURCE LINKS https://www. littlebrowniebakers.com/

productsale@gsvsc.org

info@gsvsc.org

CONTACT INFO
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No Registration Email Received

In order to receive a Digital Cookie registration, your Girl Scout must be registered for the current
Girl Scout year and your Girl Scout Council will need to have the correct email address on file for
her parent/guardian. If you have opted out of receiving emails from the council, skip to Step 4.

Step 1: Check your junk/spam/promotions inbox one more time for an email from “Girl Scout
Cookies” (email@email.girlscouts.org) with the subject “Register for the Digital Cookie Platform
Today”. If you do not see the email there, follow these steps to get registered for Digital Cookie.

Step 2: Go to digitalcookie.girlscouts.org and click the “Need help to log in” link.

(For best results, use the most up to date web browsers)

girl scouts

R WAl £

Log in to Digital Cookie

Emall

Password

R o— = " I

You will get a screen of steps you can use to try and get registered for Digital Cookie

Help with Log In

Registration email
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Step 3: Start by clicking on the “Request a Registration Email” and enter the email address that you
used to register your Girl Scout.

Be sure to add

email@email.girlscouts.org to
Enter the email address you have on file at Girl Scouts and we'll send you a Digital Cookie

your address book so you get your registration email. It can take up to 15 minutes to receive the email,
email! Email

Your reset email should be delivered within 15
minutes, but some email providers may take a few
hours. If you have checked your spam folder and still
don't have your email, Contact customer support

Request a Digital Cookie Registration Email

Step 4: If your email is in the system, you will get a message letting you know that you have been
sent a registration email and you will receive it within 15 minutes.

If you get a red message:

Email

testdc51 2@girlscouts.org

The email you entered is not recognized.

Parents, check the email address that's on file for
ou.

For others, click here for help.

and you think your Girl Scout is a registered Girl Scout member with your council, you can choose
“check the email address that’s on file for you”

Step 5: You will select your Girl Scout Council

Verify your Digital Cookie Information

Cookie season timelines vary by council. Check to see if Digital Cookie registration is open.
The list below shows councils that are currently getting set-up for Digital Cookie.

' What council is your Girl
Scout's troop assigned to?
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Step 6: Then enter your Girl Scout’s First, Last Name and her Troop Number.

Verify your Digital Cookie Information

Loak up the parent contact i flle for your Girl Scout. If you don't know
the troop number, please cant der or councll for assistance.

Wwihat coundil is your Girl A
Scours troop assigned tor -OUS A0 £

Girl Scout Troop Number 12352 x

If your Girl Scout’s information is not in the system or not in the system the way you entered it, you
will get a message letting you know you will need to contact your council, Troop Leader or
Customer Support for assistance.

The information you entered could not be matched in the Council's Digital Cookie records. Please check the data
and try again.

If the problem continues, contact your council, Troop Leader or customer support for assistance.

Close

Step 7: If your Girl Scout and her parent information are loaded into the Digital Cookie system, you
will see the information in order to verify that it is correct.

Verify your Digital Cookie Information

Here's the Digital Cockie contact information that's on file for your Girl Scout.

Girl Scout First Name: Joanne

Girl Scout Last Name: Smith

Girl scout Troop: 12352

Parent First Name: Crystal

Parent Last Name: smith

Parent Email: de_***@girlscouts.org

Send Registration Email Update Details

If the information is correct, you can send yourself a registration email knowing what email address
you should use to look for the email.

If the Parent information is incorrect, click on the “Update Details” button. NOTE: If you are, also a
Cookie Volunteer you will need to update your email address in eBudde.
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Step 8: To update your information, you will need to enter your Girl Scout’s Date of Birth as a
security measure, and then you can update your name and/or email address.

Update Your Digital Cookie Information

Your council will then review the updates and approve or reject the updates. You will receive an
email notification when they have completed that step.

Step 9: If the Girl Scout is imported but her parent information is not on file, you can add the parent
information.

[ o T

As in step 8, the information will need to be reviewed by the council before your Digital Cookie
account will be activated. Once approved, you will receive a registration email and can begin
accessing Digital Cookie

Parent Guide | 7
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Forgot Password/Reset Password

Step 1: Go to digitalcookie.girlscouts.org and click the “Forgot password” link.

Vald - B\ A"

Log in to Digital Cookie

Email

Step 2: Enter the email address associated with your Girl Scout’s Digital Cookie™ registration.

Forgot your Password?

Enter the email address for your Digital Cookie
account I receive an email with a link to

Step 3: You will be sent an email with the subject: “Your Digital Cookie password change” from “Girl
Scout Cookies” (email@email.girlscouts.org) in about 15 minutes. Check your
junk/spam/promotions if you don’t receive it and be sure to add email@email.girlscouts.org to
your “safe sender” list.

Click on the most recent email you received if you have requested multiples.

Open the email and click on the “Reset Password” link.
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Step 4: You will be taken to a page to reset your password.

Reset your New Digital Cookie Password

Enter your new

Step 5: If you do not receive an email to reset your password in 15 minutes, return to the login page
in step 1 again, click “forgot password” and this time select “Contact Customer Support” to be taken
to a customer service form.

= . |

Forgot your Password?

Step 6: Select “Password Reset” to be complete information so we can assist you.

Account Management FAQs to Get Started vyirh
n FAQs s Digital Cookie
+ FAQs on all topics

Additional Topics Digi'tal CD_C"(Ke
: i Registration
' A& Pareﬂ:55
Al pigital
Cgokie 101
My Cookie Customers How are we doing? -
- -
- The Digital Cookie App
(@) > Share ideas } —
i & feedback gl nction ‘
;' | Learn About
= Cookie Orders
B
1 4

How to Use Vourd
Troop Dashboart
s ]

Cookie Page Setup

+ Cookie page sewwp

sheets

Tip
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Unlock Account

Step 1: If you have attempted multiple times to login at digitalcookie.girlscouts.org and did not

successfully input your password, you may find yourself locked yourself out. You can contact
Customer Support or Unlock your account.

Log in to Digital Cookie

Step 2: If you click the “Unlock Your Account” link, you will be asked to validate the email address
you use for Digital Cookie, then click the “Send Email” button

Unlock Your Digital Cookie Account

nter the email address you use for Digital Cookie.

Step 3: You will be sent an email with the subject: “Your Pin Code” from “Girl Scout Cookies”
(email@email.girlscouts.org). Check your junk/spam/promotions if you don’t receive it and be sure

to add email@email.girlscouts.org to your “safe sender” list.

You will have a Pin Code in the email.

girl scouts’

Step 4: Enter that Pin Code back in Digital Cookie on the unlock screen, then click on “Verify”.
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Unlock Your Digital Cookie Account

A code was sent to your email dct...@... The code expires in 20 minutes. Keep
this page open to enter the code.

Enter the code

Cancel

Resend a code Need help?

Step 5: You will be taken back to the Digital Cookie login screen with your account unlocked and
ready for you to attempt to login again. If you are unsuccessful logging in, consider resetting your
password using the “Forgot Password” link.

Otherwise, login and get started with your Digital Cookie experience.

Log in to Digital Cookie

Email

Password

Forgot password Need help to log in
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My Account tab

Use this tab to update your email address or password, or girl
information.

Step 1: While logged into Digital Cookie, click on the “My Account” at the top of the page.

. . Shop Log Out
girl scouts

HOME BADGES LEARNING SITESETUP CUSTOMERS ORDERS MY REWARDS MY COOKIES

Step 2: You can either change your email or password OR click on the “Girl Account” to
change her name or email address (if she is 13 or over)

If you have guestions about the Digital Cockie experience for girls 12 or young and girls 13+, click here for more information.

Manage your email and password.

Email: dctest664-14@girlscouts.org Change email

Password:  FERFEEEIEE Change password

Step 3: Clicking on the “Change Email” will give you a screen to update your email address to a new
one.

My Account Settings

Change Your Email

For Security rezsens. when you change your emall address you must also change your Digital Cockle password.
New Email:

Current Password:

Mew Password:

Your password must be at least eight characters and include at least ane
uppercase letter, one lowercase letter, and one number. You may also
indlude special characters such as . &, 5.

Re-enter New Password:
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Step 4: If you are also a Troop or Service Unit Volunteer, you will be unable to change your email
address here. You will need to update your email address in eBudde instead.

If you have questions about the Digital Cookie experience for girs 12 or young and girls 13+,

o w

for more information.

Manage your emall and password.

Email: ilovecookiesgs6@gmail.com
Volunteers must update their emall In eBudde. Digital Cookle will send a
Note to your new emal address that includes 3 ink to change your
password.

Password:  Seeserseen

Step 5: Clicking on the “Change Password” will give you the opportunity to update your password

My Account Settings

‘Change Your Password
Current Password:

New Password:

Vour passward must be 51 east sight chacacters and include at least one
SPErCase IeMter, 00 lowerCase IeTler, and ONe NUMber, You may slso
nclude special characters such as L, 5

Re-enter New Password:

Step 6: Clicking on the “Girl Account” tab will allow you to update the girl preferred first name and
girl email address if she is 13 or over.

11 you have questions about the Digital Cookie experience for girls 12 or young and grls 13+,

for mare information,

(iis 12 or younger participate by using a parent or guardian's email if your Girl scout & 13 or older you'l need 2 unique email address
for her, Thanks for your particpation

DighalCookle L pmeofsinh  GSUSAID trogp  Preferred First il Email
status ress

action

— sckson  ogonaony 0000299865 -
Regstered  Jade jacson 0801007 (P 2352 Jate

NOTE: Updating your email in Digital Cookie does not mean it will be updated in your
council membership system. Please login to MyGS to update your email there as well.

NEXT STEPS: Site Registration

Site Setup
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Site Registration

Previous Steps: Site Registration

Step 1: After agreeing to Terms and Conditions, you will be prompted to register all girls
associated with your email address. Enter their preferred first names.

If the girl is over 13, you have the option to also enter an email address for that girl so she can
manage her digital cookie site herself.

If your Girl Scout over 13 doesn’t have her own email address, you can create one and not share
the password with her—simply use it to access the registration emails for the Digital Cookie site.
It can’t be the same email address used for anyone else, such as a parent or another girl.

e S —— -

Digital Cookie Registration

Register your Girl Scout to participste in Digital Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
cookie site and goals, manage orders and learn marketing business skills.

Girls 13 and clder can add their own email address. This allows them to manage details for their cockie site.

Digital Cookie Preferred First Girl Email

Status Girl Scout Date of Birth GSUSA ID Troop Name# Address Action
Click to '
Activate Vicoris Roy  07/01/2004 0099988990 12361 I
| |
— ——
| -
Victoria Roy
Enter Girl Preferred First Name:* Victoria
Email Girl Emall Address:
options
Address NN
(optional)
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Step 2: The girl will then need to check her email inbox for an email from “Girl Scout Cookies”. Girls
should be sure to add email@email.girlscouts.org to their “safe senders” list so that this email goes

to their inboxes and not to junk/spam/promotions email folders.

When she gets the email, she simply clicks on the green button to be sent to the Digital Cookie
website where she will be able to set her password.

girl scouts’

Register for Digital Cookie®

Click “Register
)

Now”

If she does not get the registration email within 15 minutes of you adding her email
address, girls can follow the steps on the “No Registration Email” Tip Sheet

Step 3: The Girl Scout will need to complete the same steps to set up a password that her parent
completed. Once she has set her password, she will be taken to the Safe Selling for Smart Cookies
video. She can’t proceed further until the full video has been viewed.

Step 4: Then, read the “Girl Scout Safety Pledge.”
Parent Guide | 15
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D . . t 1 C l ( . ®
> - o TR, 8 E 3 - Y- = W e RR—— Y »
B REQUIRED )
Digital Cookie
Girl Scouts Digital Cookie Pledge
Effective July 30, 2014
Updated August 10, 2022
Welcome to the Digital Cookie® progy, pis pledge ("Digital Cookie Pledge") will tell you how you can
4 participate in the Digital Cookie progran
B The Digital Cookie program is an opportunity for you to create your own Digital Cookie site so that your £
customers can purch You h ie mobile application
] which will enable you smartphone and tblet
(the "Digital Cookie Mobi (goal setting, money ]
management, people skills, decrs o ting. Your participation in
the Digital Cookie program may ed if you do not foll ge. 5o please read it 1
carefullyl You must agree o this Digital Cookie Pledge in order to participate in the Digital Cookie program. i
F 1 will keep safe online during my participation in the Digital Cookie program:
g & | will review with my parent or guardian and make sure | understand the Computer On !
-

Accept

Taylor Smith, accept the Digital Cookie Safety Pledge

Continue

— S "TENETENEE.. M IIITINEN Y0 1R

After she has read the pledge, she can click the box to accept it and then click “Continue” be taken to
the home page of her site to set it up.

Steps 2, 3 and 4 above applies for Parents/Girls under 13

Parent will watch for your registration email* from “Girl Scout Cookies”
(email@email.girlscouts.org) with the subject “Register for the Digital Cookie Platform Today”. Your

council will let you know the approximate date you can expect to see that email. Search your
“Promotions/Clutter/Spam” folder too.

*If you did not receive a registration email, see the “No Registration Email” Tip Sheet.

In the email is a green button to take you to the Digital Cookie registration site. Simply click that
button!

(For best results, use the most recent version of your web browser)

Once you click the link you’ll be on the Digital Cookie platform.

Create your New Digital Cookie Password

You'll need to create a password.

Whe you creste your vassword & confimation emai wil e sere.

New Password:

Confirm Password:
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Use your new password to log in. Remember to use the same email address where you received
your registration email-that’s the one your Girl Scout Council has on file for you.

Parents/Girls under 13

You will then be taken to a screen to activate your girl or girls for the Digital Cookie program and
update their preferred name if necessary.

Click to ation
activate PR P PR
girls

Next steps: Site Setup-Girl 13 and Older

Marketing to Customers
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Girl Site Setup-Girl 13 or Older

Previous steps: Site Registration Girl 13 and over

Step 1: Once in the digital cookie site, the setup functions just like the Girl Under 13 Site Setup. The
difference is that “Step 3>See Your Cookie Site and Publish” will have a button at the bottom of the
page instructing the girl to: “See your site and submit for approval”

' STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  REQUIRED l
PARENT OR GUARDIAN: Your girl's Digital Cookie page . .
must be published if she wants to send marketing emails or See your site and submit for approval
have customers order cookies online.

Digital Cookie site update history

Updated site saved on 11/05/2019 03:58 PM C5T. You must resubmit these changes for approval.
Site submitted for approval on 11/05/201% 03:49 PM C5T.

Bl A A

[N

Step 2: A preview of her site will display and she can either make additional edits or submit it for

parent approval.
— s e — —'
Sage's Digital Cookie Site Preview !
| You have completed the required information.
Now you can su!:rrut your Digital Cookie page for your P Rl SUBMIT FOR APPROVAL
parent or guardian to approve. g
Learn about approvals |
Sage's site status: Published hreps:/fDigitalCookie.GirlScours.org/scout/sage8178

girl scouts
of north-central

alabama

Sage's Cookie World

53 Pockages Left To Go!
My Cockie Story

My Troop is warking ta earm money for both travel and higher Help me reach my goal. Thanks for your support.

awards in service to our community, Cookies has taught me to
appreciate differences in my customers and to always expect the —
unexpected O 10 20 30 40 50 & 70 30 %0 100

EET T S5 TR ot R e e .= I ‘
Order Girl Scout Cookies®! |

T . e s _f . F il oL _fa
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Step 3: Once she has submitted the site for approval, you will receive an email that your Girl Scout’s

site needs approving.

~ Plca_s_e.l}eiiew oy &

d Approve; Her Site

Step 4: When you click the green button in the email, you will login and be sent to your Girl Scout’s
site preview.
From there you can review it and either “Approve and Publish” to have her site go live, or click the

“Edit’ button to make changes.

If you make changes, when they are complete, click “Approve and Publish”. Make sure to let your

Girl Scout know you made changes.

HOME BADGES LEARNING COOKIESITESETUP CUSTOMERS COOKIE ORDERS
NS —

ofia Garcia

A N

"‘/‘1’7 Ik

Sofia’s Digital Cookie Site Preview e
~af
Sofia made Digital Cookie page updates that were
submitted for your approval on 11/18/2019 12:27 PM CST. _
L APPROVE AND PUBLISH 1
g
- b

Step 5:The girl will receive an email confirmation that her parent has approved her site. Now she is
ready to send marketing email to customers once the council’s digital cookie sale is open.

girl scouts™

e

Your site has been approved
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Girl Under 13-Site Setup

Previous Steps: Site Registration

Step 1: Log in to digitalcookie.girlscouts.org

To help your Girl Scout set up her business for customers, click on the “Set up your Digital Cookie
site...” link in the “My Cookie Site” section, or the “Site Setup” at the top.

Lucy's Digital Cookie Platform

Welcome, Lucy!  coorsaeseeocas

g
G

1 o @ wy
- — L
< [ - .
&
vos \
T Lt alin Caloe and Marbatina T :i.‘ﬂhf‘

Step 2: There are several different sections to her home page. Click on the headings to be taken to
the instructions for that section.

e Goal Setting: “Set My Sales Target”

e “My Cookie Story”

e Photo/Video Upload

“Preview and Publish Your Site”
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Step 1>My Sales Target

1. Girl Scouts enter how many boxes of cookies they are working to sell this year through online
and offline sales.

2. When the information is entered, the calculator will show how much money the troop will get
from her hard work.

3. Clicking on “Rewards” will take you to your council’s rewards tab (if available) to see what
rewards the girl might want to work towards.

4. Girls can enter any offline packages they have sold so their customers will see their total sales,
not just their digital sales.

Don’t forget to save your goal before moving on.

m SET MY SALES TARGET  sccuiren
1 Your Goal Calculator

500 | packegeswhich=abouty _ $125

SO FAR EMILY HAS SOLD:

0| Offline sales

B 0 Online Sales

() Total Boxes sold

500 packages eft o reach emiys gost ot 500

Step 2a>Her Cookie Story

1. Girl Scouts tell their customers about a troop goal and why it’s important.
2. Girl Scouts share what they’ve learned from the cookie program.
3. Save their story. They can make edits to it at any time.
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WRITE MY COOKIE STORY ReQUIRED

Tell your customers what you and your troop plan to do with
the money you earn from selling cookies.

Tell your customers what you learned from selling cookies.

1 My Girl Scout Troop will be doing a service project for the | love to ask people to buy cockies when they say yes. | like
food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people]

Required 87 characters

Required
3 | sae |

Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!

Step 2b>Photo/Video Upload

1. Girls can choose to upload a photo of themselves or use a picture from the gallery.
OR
2. Girls can upload a video of themselves or use the “Cookie Boss” video.
3. Bonus! Girls can get tips on how to make a great video.

Make your cookie story even better

Choose a photo or video (optional) il maled
a photo or video of

themselves sold

1 Upload your -or- Choose from
‘OJ own photo the photo
gallery more than double
Your Digital Cookie site the boxes on
will show this photo. .
2 “ Upload your -or- Use the Girl Scouts VRN t.han glrls
own video video: Cookie Boss who did not.

(W0 3

E@Z How to make your video

Step 3a>See Your Cookie Site and Publish

Almost there! Simply click the button to see how the site appears to customers and publish it.
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Digital Cookie site update history
Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH requireD

PARENT OR GUARDIAN: Your girl's Digital Cookie page ) .
must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

Site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields, or didn’t make

any changes. Go back and check that everything has been completed.

Step 3b>Preview Her Site and Approve

You will see what the customer will see. Some things to check:

[s the spelling and grammar correct and does it tell a story?

Make sure the photo or video are displaying correctly.

Are the goals accurate?

If you need to change anything, click Edit and make changes, then go back to Step 2a.
If it looks good, approve and publish it.

Your Girl Scout’s cookie store now has it’s own website! If your council’s digital cookie sale hasn’t

started, the link will not be active yet.

S A ~ B3 AT & avew — b ~ T e

Lucy'’s Digital Cookie Site Preview

Lucy made Digital Cookie page updates that were submited for your approval on
09/06/2022 01:15 PM CDT.

Learn about approvals

Lucy's site status: Published hreps://DigitalCookie GirlScouts.org/scout/lucy287930

Digital Storefront: OPEN | CLOSE ONLINE STORE

girl scouts

Lucy's Cookie World

120 Packages Left To Go!
My Cookie Story

Help me reach my goal. Thanks for your support

p would like to g0 to the z00. | am excited to sell Thin

35 150

Next Steps: Marketing to Customers
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Marketing to Customers

A Digital Cookie site isn’t any good without customers! Learn how you can:

e Enter customer information
e Send marketing emails

Step 1: On the Digital Cookie dashboard, click the “Customers” tab.

‘ Shop MyAccount LogOut

girl scouts

HOME BADGES LEARNING SITESETUP §CUSTOMERSJ| ORDERS MY REWARDS MY COOKIES

Step 2: The Customers page is broken into two section -

“My Cookie Customers” for entering customer lists
e “Connect with Customers” to learn more about marketing to customers

My Cookie

e oL Customers
. w1
Yes o o
Yoz o o

Connect with Customers

Connect with

Running a business means knowing how to keep your customers up-to-date with
Iformation! This timeline shows yox: when your Customers will receive an automatic Customers
email from the Digital Cookie system — lie when their cookies are shipped — and -
when you can send a message of your own. Click on a circle to see the emails your

customers are getting

=
S
e :

My Cookie

Timeline

Y R

Digitat Coode
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Step 3: My Cookie Customers
Girls can add or import customers they want to send marketing emails to - and keep all of their
customers in Digital Cookie for referencing in future cookie seasons.

My Cookie Customers

Customer List

Send markeling emails, keep customer infarmation up-o-date, and track orders. Q Tips te get starte {b%g 6@
3 Qco‘) 07@ 2§08
[[] setectan Add Customer More... Show 10 ems < X 3
| PRSI Sl
[N I
Name Email Address LastEmailedd  Email Title  Total Orders  Tatal Phgs 0(\‘\(' co'ﬁ\ éﬂi\tb

\Y

[ ow Yes MABRY Open o a ’\X\e\ G{‘b‘\

AL »

D Eva Yes 0 a \&\5‘\0\@
o

[ pame Yes 11162019 Open o [ ‘

] pess . 0

] pess . | .

[] e e 11182019 Open o 0

L] e - o

O e - 0

[ ®ad Yes 11182019 Ogen o [

D Mar Yeo o [}

Total customers: 10 Total emails sent: 4 Tatal unigue customers emaied: &

Clicking on a customer’s name brings up more information about the customer, including details
about any orders.

Customer Information

< Back to customer list
Customer: |a=mine garcia Contact Source: Website
Email: dcrests12-10@giriscouts.org MNotes:

Address: 1602 Kepner Dr
St Paul, Minnesota 53012

Phone: 792-057-2097

Delete Customer ‘Add Another Customer

Season 2022 Orders: 1  Packages added to sales goal: 6

DETAILS COOKIES ORDER SUMMARY

Order Date: 09/20/21 10:43 PM AP trefoils®, 1 Coockie Packages: & 52400

Order Number: 05118771 e P

Order Status: Delivered 55{, do-si-dos®, 1 pkg Suhtotsl £24.00
& In-person Deli 3 Free

Deliver To: Jasmine garcia il semosst 2pkss " e

Paid by: Jasmine garda thin mints®, 2 phgs Order Total: 24.00

Ordered From: My Cookie Site ‘ 2plE s

Order Type: In-Person Delivery Added to sales goal: 6 pkgs

3aSend7Marketing Emails
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To send emails to your customers, simply check the box in front of all the customers you
want to reach, then click “Send Marketing Emails.”

My Cookie Customers

Customer List

Send marketing emails, keep customer information up-to-d Q Tips 1o get started
Send
[ selectan Send Marketing Email Marketmg Show 10 ltems
Name Email Address Emails Total Orders  Total Pkgs
a
[] parren waithe Yes 11/18/2019 Open 0 0
Select the
[+] Eva imiro Yes 0 0
customers
[] James Brinsen Yes 11/18/2019 Open 0 0
Jasmin Williams Yes 0 0
Yes 1 4
Yes 1171872019 Open 0 0
Yes 0 0
Yes 0 0
[] atja Mandiv Yes 11/18/2019 Open 0 0
Maricela Lopez-Perez Yes 0 0

Toral customers: 10 Total emails sent: 4 Total unique customers emailed: 4

Needhelp? W

Next, select which of the three emails you would like to send at this time:

»

“Open for business,” “There’s still time to order cookies,” or “Thanks for your support.”

To find out more about each of those emails and see a preview, go to the “Connect with
Customers” section.

Send Marketing Email

X JayAwneRuiz X Sarahshepherd X Scottjameson X

ous X | Todd Worthington X

Select the email you would like to send:

Open for business

Check o
=
the box
for your — =
selection e |

You can select different customers and send different emails to them or send the same email to all
your customers at the same time.

When you have made your selection, check the box next to the email you are going to send and then
click “Send Email” at the bottom.
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3b Add Customer
To add customers manually (instead of importing), click the “Add Customers” button and

you will get a screen for entering information.

Add Customer

Nickname: Add a personal hello to your marketing
emails, e.g. Grandma, Uncle Mike.

Email: ‘ |

Address: ‘ |

Notes: ‘ ‘

Cancel m

The only required field is name. However, to maximize your marketing, you should
complete as many of the fields as possible. If you enter data in the “Nickname” field, the
customer will receive their email addressed to the nickname instead of their first name.

When you are finished entering information, click “Add Customer”. The customer
information will be stored.

If a girl attempts to add a customer that already has an email address in her customer list,
the system will alert her that it is a potential duplicate and ask her what information should
be maintained between the two records.

Add Customer

You can also add customers who have made a purchase and aren’t in your customer list. See
the Parent Orders Tip Sheet for details.
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3c Delete Customer

We recommend keeping customer lists from year to year, but there may be times when you
will need to delete one or more. To do that, select the box in front of the customer(s) you
want to delete, then click on the “more” dropdown menu and select “Delete Customer”.

You will get a pop-up warning that deletion is permanent and confirming how many
customers you are attempting to delete. To continue with deletion, click “yes”

1
2
3

Delete Customer

You want to delete 1 name from your customer list
If deleted, this cannot be undone.

3d Import

Clicking on the “More” drop down menu gives you the option to import a customer list.

The screen has instructions on how to import contacts. It also includes the template that
you will need for importing. The template is on the second tab in the spreadsheet, titled

“Import_Customer.”

A B C D E F G H 1 J K
First Name Last Name Nickname Street Address City State  Zipcode Phone Number Email Address Notes
Jane Dow Aunt Jane 123 Main St Rolling Hills oK 23902 dctest664-14@girlscouts.org

Import a List of Customer Names

‘ou can take a copy of information you have in one program and use it in another program. When you do this, you are
imparting a file from one place to another.
Steps to import a customer list into Digital Cookie

1. Download our Cookie Customers Template. There are helpful instructions in the file.

2. Type the names of customers who would like cookies into the file. Include their email addresses so you can send them a
cookie marketing email. Remember o save the file

3. When you have finished putting in the names of your customers, select “Impart file.

T -

When the list is prepared and saved, use the “Choose File” button to select your file from
where you saved it. Then click the green “Import File” button at the bottom. When it has
successfully imported you can send marketing emails to those customers.

Parent Guide | 28



girl scouts

Digital Cookie”

3e Export

The “More” drop down menu also gives you the option to export your customer list. When
you choose “Export” a screen will pop up with instructions on how to export your customer
list and save it to your computer.

Simply click the green “Export File” button and you will be asked where you want to save

the file on your computer.

Export Your Customer List

Saving & copy of your customer list is easy. When you select the "Export file” button, & file will download to your computer
with the name "DigitalCookieCustomers”, You can rename the file, if you wish, and save it on your computer.

o]

Step 4: connect with Customers

Learning about marketing to your cookie customers is a great skill that can increase cookie sales. In
this section you can see the three different emails to send to your customers - and get suggestions
for when to use them.

Connect with Customers

Running a business means knowing how to keep your customers up-to-date with
information! This timeline shows you when your customers will receive an automatic
email from the Digital Cookie system—Ilike when their cookies are shipped—and
when you can send a message of your own. Click on a circle to see the emails your
customers are getting.

Preview of “Onen for Business” email

Click on any of B girlscouts®
the circles to ﬁ =
. ts_l t‘fi‘ Visit my Digital
preview the openfor Theres st tme
" Business! to order cookies!
emails youcan B
2 5 -
EMAILS SENT [ Order ) [ order )0 fln-P_erson"‘ k-
AUTOMATICALLY \ Placed | \ Shipped | \ Delivery* )
- - -
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Step 5: You can also send customers a link to your Digital Cookie Website OR generate a QR code
for them to use directly from your home page.

WElCOI'ne, Lucy! COOKIE SALES PROGRESS (1)

Offline Sales
M Online Sales

Digital Cookie can help boo;t your sales, SNSRI

sharpen your entrepreneurial skills, and 338 10 21 0

power unique adventures for you and your

DAYS HRS MIN SCC
t g d!
roop year-roun . .
0 50 100 150 200+
0 packages credited by troop volunteer (i)
Sales last updated $/3/22 1:30 PM COT
@ My Sales Goal Packages Sold Packages to Sell i
200 packages 165 35 (N My Treop
UPDATE UPDATE SEE DATA w
Our goal: coming soon
My Cookie Site: Open for Business @ Orders to Deliver In Person
|
Lucv's cookie site url: Approve for delivery: 0 Qrder(s) |

https://DigitalCookie GirlScouts org/scout/lucy287930

Copy Link [J] View QR Code

Orders to deliver: 0 Qrder(s)

Customers who purchase directly from a link won’t be reflected as an email sent in your totals. But
their orders are treated the same no matter how they reached your website.
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Order Received (In-Person Delivery)

Step 1: If you receive an in-person delivery order that you need to approve, skip to Step 2.

If the order isn’t approved by midnight, you will receive an email from email@email.girlscouts.org
with the subject “Action required: you have an in-person delivery request!” letting you know your
Girl Scout has received an order for delivery. Hooray!

You have an order waiting to be approved for
delivery!

Dear Bonlly,

Good s e ook crdens pending apgnval for in-pesor
v the request?

ceter, or #t will chto

coatact your troop cookle manager.

LOG IN NOW

Thasik you,

Gl Scout Cooliss Program
QI Scouts Hoart of Pernaylvania

Step 2: Click the green button “Log In Now” in the email. That will take you to the Digital Order
Card website where you can log in. Or, go to the Digital Cookie website and log in.

girl scouts‘

Log in to Digital Cookie »*

S

password

00Q@e0ea0

Step 3: Click on the “Orders” tab and see what orders are pending your approval.
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. Shop MyAccount LogOut

girl scouts

HOME BADGES LEARNING SITESETUP CUSTOMERS ORDERS MY REWARDS MY COOKIES

Step 4: You will see a list of all orders needing approval, including the customer order number,
number of boxes in each order, the customer’s address, when the customer placed the order, and
the number of days you have to approve it until it reverts to the customer’s second choice option.

Digital Cookie Orders to Deliver

Running a Good Business

Keep track of what's been ordered, when it's approved, and when it's delivered.

2 Orders to approve for delivery in person

Click on a name to see all the details about the order. Then "Approve” or "Decline” the order.

|:| $E|E.Ct all Show 5 ltems
In view

Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
| ] osu73s68 5 Jane-Anne Cathcart Jane-Anne Cathear |50 Main 5t Hanc 4500 o019 4
ock, MA
14280 SE Fisher
l:l 05073570 @ Joseph Matimora  Joseph Matimora  Way, Apt 10D, cin 12/02/2019 4

cinati, OH

TIPS!

The customer’s second choice could be “Cancel” or “Donate.” Don’t risk a lost sale and a
disappointed customer—approve or decline orders within five days.

Be sure to approve the order before delivering it to make sure the customer’s payment is

Step 5: When determining whether to approve or decline the order, consider -
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e Is the customer a known and trusted individual?
e Are you willing and able to get the cookies to the customer’s location in the next ten

weeks?

AND

Do you have or will you have the inventory available?

If so, “Approve Order.”

If you are unable or unwilling to fulfill the customer’s order, click “Decline Order” and the order will
default to whatever second option the customer has selected: “Cancel” or “Donate.”

Step 6: There are multiple ways to approve and decline orders for delivery.

Check the boxes in front of the orders you want to approve or decline and then click
“Approve Order” or “Decline Order”

Seletall | Approve| rder || Decline/Drder .
i v Show 5 ltems

Order# Cookie Pkgs Paid by Deliverto  Delivery Address Order Date Days left to Approve
a
| 05073568 5 Jane-Anne Catheart Jane-Anne Catheart > Main St Hanc 4o o019 4
ock, MA
14280 SE Fisher
05073570 6 Joseph Matimora  Joseph Matimora  Way, Apt 10D, cin 12/02/2019 4

cinati, OH

You will get a pop-up message confirming you want to approve all of the orders you selected and

can deliver them to the customer:
Once you

approve or

Approve Delivery for Caokie Orders

Grdes

decline you
can’t change the
action and an

email is
deployed to the

Or that you want to decline all of the orders you selected and understand if the orders are being

cancelled or donated:

Decline Delivery for Cookie Orders

/S0 CArT will D CIAGEQ 31Vl e CO0KIES will b (0ABEQ. EACh QONATED aroer

wil ot b charged a5 the order is cancelled
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Click the “Select All” box, which will select all of the orders on that page that need approval,
then click “Approve Order” or “Decline Order”.

Select all Approve Order

Decline Order -
o Show 5 ltems
in view

Delivery Address Order Date Days left to Approve

Order # Cookie Pkgs Paid by Deliver to
A

You will also get a pop-up message confirming your batch approval or your declining of the
orders selected, as above in option a.

Click on the individual customer to bring up that person’s order details:

Digital Cookie Order

ACTION ITEM: Check yaur conkie inventory and delivery address before you approve delivery Apprave Now

Order Detail

Order Number.

Order Status:  Needs Approval
Deliver To.

Order Type: In-Fe
Defivery Address

Oreler Date: 12/2/10 B:45 PM CST

Delivery Phane: 2

Secondary Delivery Option:  Cancel Order
Custamer Comnsssinn:

Orderen rrom: -

Order Paid By,

Billing Email: dciesis

Billing Phene: 27

Cookies Selected

SUMMARY

[#] ¥oucan als add wis name 1 your custamer i

And click “Approve Order” or “Decline Order” at the bottom.
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Step 7: If you have approved the order, it will move down to the section “Orders to Deliver”, below
the “Approve” section.

2 Orders to deliver

Click on & name to mark when the cookies were delivered. 'I:

I:‘ Select all
Ordﬂ' # Cookie Pkgs Deliver to Delivery Address Order Date

D 05073376 4 Jasmin Winter PO Box 2347, New York, NY 11/18/2019

Step 8: Once you have delivered the cookies, log back into Digital Order Card and mark those
orders delivered. There are two ways to indicate you have delivered your order:

1. Check the “Select All” box to select all of the orders on the page; they will all be
marked “Order Delivered”.

2. Check the box in front of any orders you have delivered, and then click “Order

Delivered.”
2 Orders to deliver
Click on a name to mark when the cookies were delivered. '::_i_:l
Select
[
Order# Cookie Pkgs Deliver to Delivery Address Order Date
Y
Select a J 05073376 4 Jasmin Winter PO Box 2347, New York, NY 11/18/20189
customer
| I:' 05073568 6 Jane-Anne Cathcart 135 Main 5t, Hancock, MA 12/02/2019

When they are marked as delivered, they will move down into the third section on the page as a
completed order.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

[ ] seleczal Export Show 10 liems

Paid by Order#  CookiePkgs ~ OrderDate () Order Type In Customer List
-

theart 05073568 6 12/02/2019 In Person W

[ utie Low 05073432 5 1172072019 Shipped

Step 9: If the customer is not in her Digital Cookie contact list, your Girl Scout can check the box in
front of the customer’s name and click “Add to Customers tab.” Then, the customer
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will be in her records for sending thank-you emails this year and marketing emails next year for

repeat business.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

[] Selectall | Add to Customer List | | Export Shows 10 ltems
Paid by Order#  CookiePkgs  OrderDate (1) Order Type In Customer List
a

nne Cathcart 05073568 6 12/02/2019 In Person W

05073432 5 11/20/2019 Shipped

Make sure the Girl Scout follows through and delivers those cookies. When you approve the order,

the customer will be charged.

The Troop Volunteer will see the financial transaction as a credit to your Girl Scout in eBudde after

you have approved delivering the order.

While in the site checking on orders, girls can add customers, send follow-up emails, complete
badge work, or explore the great girl tools on the website. Along the way, your Girl Scout will pick
up some good cookie program tips!

Parent Guide | 36



girl scouts

Digital Cookie”

My Cookies: Delivery Settings

The “My Cookies” tab contains a number of different functions for parents. This sheet explains the
“Delivery Settings” portion.

If enabled by your council, the Delivery Settings function gives you the opportunity to turn off girl
delivery and off varieties of cookies. This might be useful if you run out of a variety of cookie and
can’t get any more to fill customer orders, or are entirely out of cookies for delivering to customers
or otherwise are unable to deliver cookies to customers.

If you are worried about your inventory, always check with your troop cookie manager first to see if
you can get more cookies before turning a off a variety. Turning it off means a customer doesn’t
have the option to purchase it for delivery so you don’t have to decline their order and disappoint
them if they can’t get a variety they ordered.

When you know you need to turn off delivery or a variety(ies), go to the bottom of your “My
Cookies” tab and find the Girl Scout Delivery Settings section.

‘ Shop MyAccount LogOut

girlscouts

HOME BADGES LEARNING SITESETUP CUSTOMERS ORDERS MY REWARDS MY COOKIES

Girl Scout Delivery Settings 4

ﬂ Allow my Girl Scout to deliver cookies

Your girl's Digital Cookie site and mobile app let a customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choese to make delivery inactive if needed, and turn it back on when you're ready.

. ACTIVE Allow Girl Scout delivery on my girl's cookie ) INACTIVE Remove Girl Scout delivery from my girl's
site and mobile app cookie site and mobile app

9 My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can turn off delivery. Emily's cookie site and mobile app will update to reflect your settings.
You can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

I'.v‘{l ¢ f)l trefoils®
ﬁ samoas®
‘ thin mints®

] &
= LLey,  toffee-tastic
(SRS

I ups®
| o (it lemon-ups
., do-si-dos®
tagalongs®

girl scout
s'mores®

06006
06006

| Cancel
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Step 2: When you select “inactive” to turn off the girl delivery option for your customer, you will get
a warning message. If you want to turn them off, click “Update delivery settings”.

| Girl Scout Delivery Settings
| |

O i my Girl Scout to deliver cookies

Once you have turned it to inactive, the varieties section will be removed and is superseded by the
active/inactive setting. You do not need to turn off each of the varieties individually if you set it to
inactive.

Girl Scout Delivery Settings

D uiow

cout 10 deliver cookies

Should you wish to turn delivery back on, simply click “active” and your customers will see delivery
as an option again.

Step 3: If you wish to offer delivery but are out of a variety of cookie and can’t get more inventory,
you can turn off just that variety of cookie for delivery and customers can only purchase those for
shipping and not delivery.

To do that, simply click the “off” button and it will remove that variety from delivery option. If you
are able to offer that to customers again, return to this section and click the “on” slider to turn that
variety back on.

% My inventory for Girl Scout delivery

Ifyou're ouit of stock for a cookie, you can turn off delivery. Emily's cookie site and mobile app will update to reflect your settings.
You can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

@i, temon-ups® off Jon B, veris®
M’,. do-si-dos® @ &
B, = (@ aB o
Yoo NG - ey

samoas® ul

toffee-tastic®

6000
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My CooKkies: Initial Order

A tab labeled “My Cookies” exists on your Digital Cookie Dashboard.

girl scouts

HOME BADGES

On that tab, your council may be offering the ability for you to enter your Girl Scout’s Initial Cookie

Shop MyAccount Log Out

LEARNING SITESETUP CUSTOMERS ORDERS MY REWARDS MY COOKIES

Order if you are accessing the tab prior to the initial order deadline.

Step 1: When you select the “My Cookies” tab, your screen will display a place to enter your Girl
Scout’s Initial Order. Simply enter the cookies your Girl Scout needs to fill the orders from her paper
order card (and any extras you may want). Do NOT include any in-person delivery orders received

online. Prior to the initial order, those are already ordered for you.

Girl Delivery orders

already included

This will need to be completed prior to the Parents Due Date noted in the upper right hand corner
of the section. After the due date, you can’t make edits to the numbers on this section and it will

Initial Order: 208 packages

* Packages you entered: 208

+ packages from approved Digital Cookie delivery orders: 0

Your initial order form can no lenger be edited. Its past the parent's due date.

lemon-ups

% 2
trefoils
- 2
tagalongs

44
samoas

Initial Cookie Order and Settings

GirlScout delivenzsattings (below)

Parents due date: ( 9/30/2020

girl scout
Smores

D

toffee-tastic

Donations

+ Ifyou used this form, your troop leader has your initial order count.

+ since you can no longer edit the form, contact your troop leader if you need to make a change.

only appear at the top of your “My Cookies” dashboard to view.

Need help?
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NOTE: The package totals entered here do not automatically transmit to the Troop Cookie
Manager’s order entry system. Please confirm with the Cookie Manager that she has received and
viewed your order.

If you approved a digital order near the end of the initial order period and want to be sure it was
included in the cookies you will be receiving on your initial order pickup, you can navigate to the
“Orders” tab and check “Included in Initial Order”. This won’t be updated until after the initial order
has been placed by your troop.

Order # Cookie Pkgs Deliver to Delivery Address Order Date Initial Order i)
Py y

05119512 2 Jasmine garcia 1602 Kepner Dr, Anchorage, AK 10/20/2021

No checkmark means it was not included in your initial order and you will need to be sure to get the
cookies to fill that customer’s order.

Girl Delivery

All orders placed for girl delivery are paid when ordered online. The girls must fill orders and
deliver to the customer. You will need to communicate what cookies they need to fill on the
Digital Order Card with their troop cookie manager after the initial order. Parent/Girl has five
days to approve girl delivery.

Communication Feature:

Parents will be able to receive communication from eBudde, from their
Troop, Service Unit and Council (Council will mainly use this to inform you
on updates and promos) Please check your spam folder on occasion for
emails from eBudde

eBudde <do not reply@littlebrowniebakers.com>

NOTE: Updating your email in Digital Cookie does not mean it will be updated in your
council membership system. Please login to MyGS to update your email there as well.
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