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Letter from CEO 

 
 
Dear Troop Product Program Managers, 
 
 
Welcome to the 2024 GSVSC Cookie Product Program. We are so excited that your troop is 
going to be a part of the Cookie Product Program!  
 
In Virginia Skyline, over 3,000 girls each year participate in incredible adventures and 
share experiences with their adult leaders and Girl Scout friends. Girls engage in a variety 
of activities designed to help them grow as leaders, develop their self-potential, and learn 
important life skills.  
 
Girl Scouts of Virginia Skyline Council is an inclusive organization, engaged in our 
communities and committed to providing exciting opportunities for exploration, growth, 
and leadership! Girl Scouts is, as it always has been, the organization best positioned to 
offer girls the tools they need to be successful leaders now and throughout their lives. The 
Cookie Product Program is a wonderful opportunity for your girls to use and further 
develop some of those same important skills.   
 
Your support for the girls in your troop enriches her experiences in Girl Scouts and the 
Cookie Product Program is no different. I am grateful for your commitment to Girl Scouts 
and the girls of Virginia Skyline. All of the experiences that the girls have are a direct 
reflection of your hard work and we say “THANK YOU!” We are here to support you and 
help you in any way during the Cookie Product Program. Please feel free to reach out 
should you have any questions or concerns.   
 
I look forward to partnering with you to provide our girls with all of the events, 
experiences, tools, and skills to help her continue to develop into the G.I.R.L. that she is 
meant to be.  
 
 
Yours in Girl Scouting,                                                                                                

                                                                         

Nikki Williams                                                                           

Chief Executive Officer  
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Important Dates 

November 4: Cookie College-Sweet Briar College  

December 1: Volunteer access start date in Digital Cookie and eBudde 

December 2: Cookie College-Virtual 

December 11: Parents/Girls will have access to Digital Cookie and Order Card is open 

(Please do not take orders before December 11) 

December 16: Initial order is due from the troops in eBudde, (your SU Cookie Product Program 

Manager will let you know their deadline) 

December 23 – January 2, 2023: No new girls will be added to the eBudde program during this 

time period 

January 8 – 12: Initial order delivery (date will depend on your location) 

January 13: Booth Sales Start 

January 13: First optional reorder due from troops in eBudde (9 weekly reorder possibilities) 

January 15: Opt out form/emails are due to the council (productsale@gsvsc.org) 

January 20: Annual Meeting Radford, VA 

January 27: Annual Meeting (inclement weather/snow date) 

February 9-11: Super Bowl Weekend (highest booth sales) 

February 14 (9-11): Valentine’s Day Weekend (2nd highest booth sales) 

February 15: 50% Payment due to the Council or Service Unit Cookie Product Program 

Manager 

Feb. 16-18: National GS Cookie Weekend (3rd highest booth sales) 

March 18: Booth Sales End 

March 18: All sales end  

March 21: Reward deadline in eBudde and parents final payment to troop 

March 29: Final Cookie Payment is due to the Council or Service Unit Cookie Product Program 

Manager 

TBD: Date String of Pearls/String of Charms/Fall & Cookie Program Top Achievers 

Celebration 

July ___: Final date that Troops will have access to eBudde to see/run troop & 

girl reports such as rewards earned 
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Deadlines for Orders 
 

Start Date:  December 11, 2023                            End Date:    March 18, 2024 

REMINDER: ALL TROOP COOKIE ORDERS MUST BE IN FULL CASES (12 packages per 
case) AND CONSULT WITH YOUR SERVICE UNIT COOKIE PRODUCT PROGRAM 
MANAGER TO CONFIRM DEADLINES THEY NEED. IF YOU MISS THE DEADLINE, YOU 
MIGHT HAVE TO WAIT FOR THE FOLLOWING WEEK TO RECEIVE YOUR ORDER. 
 
 

Type Of Delivery Date Deadline for eBudde Time deadline for eBudde Delivery Dates 

Initial 

Order 

 

Saturday December 16, 2023 

 

Saturday 10:00 PM 

Tuesday-Friday 

January 8-12, 2024 

Week 1 

Pending Reorder 

 

Saturday January 13, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

January 16-19, 2024 

Week 2 

Pending Reorder 

 

Saturday January 20, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

January 23-26, 2024 

Week 3 

Pending Reorder 

 

Saturday January 27, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

January 30- Feb. 2, 2024 

Week 4 

Pending Reorder 

 

Saturday February 3, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

Feb. 6-Feb.9, 2024 

Week 5 

Pending Reorder 

 

Saturday February 10, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

Feb. 13-16 2024 

Week 6 

Pending Reorder 

 

Saturday February 17, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

Feb. 20-23 2024 

Week 7 

Pending Reorder 

 

Saturday February 24, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

Feb. 27-March 1,2024 

Week 8 

Pending Reorder 

 

Saturday March 2, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

March 5-8 ,2024 

Week 9 

Pending Reorder 

 

Saturday March 9, 2024 

 

Saturday 10:00 PM 

Tuesday-Friday 

March 12-15 ,2024 
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Payment Due Dates 
 
February 15, 2024: 50% Payment is due to the Council or Service Unit Cookie Product 

Program Manager. The troop can give a check to the Service Unit Cookie Product Program 

Manager for deposit or call the council to pay with the troop debit card. The phone number at 

the council is 540-777-5100. Please notify your Service Unit Cookie Product Program Manager 

if  you made payment to the council. 

All cookies from December 11, 2023 to February 4, 2024 will be included in this 

calculation for the 50% payment, including pending orders. 

You can find the Amount You Owe Council under the sales report tab in eBudde. 

This is the amount that the 50% will be calculated on. 

Your Area/Service Unit Cookie Product Program Manager will provide the troop 

with the 50% amount due by February 11. 

 

March 29, 2024: Troop Final Payment is due to the Council or Service Unit Cookie 

Product Program Manager. The troop can give a check to the Service Unit Cookie Product 

Program Manager for deposit or call the council to pay with the troop debit card. The phone 

number at the council is 540-777-5100. Please notify your Service Unit Cookie Product 

Program Manager know you made the payment to the council. 

You can find the Amount You Owe Council under the sales report tab in eBudde.  

Note on Girl Payments: Please collect money from the girls/parents at each troop 

meeting and deposit into the troop checking account timely. All monies are due to 

the troop no later than March 21, 2024. 

Note on your Fiduciary responsibility: Please remember that you and the troop 

co-leaders are responsible for the safety of the troop’s cookie product program 

money. 
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2024 Cookie Program Information 
 

BASIC 
REQUIREMENTS 

 
Girls must be a registered Girl Scout member in the current FY24. 
 
Parents/Guardians that participate in any Girl Scout activity with their daughter must have 
a volunteer role (Chaperone or other) and be registered in FY24 membership and have a 
Criminal Back Ground Check 
 
Troop Cookie Program Product Manager must be a registered Girl Scout member in the 
current FY24, have a current clear criminal background check and complete all required 
training. 
The troop must be in good standing and not have any outstanding finance reports or money 
due to the council. 
All products sold must be the FY24 product and must be sold at the council’s current price. 
Money owed to the troop by a girl/parent must be paid before any rewards or prizes will be 
distributed to the girl.  
Remember the Girl Scout Promise and Law throughout the program!  

COST $6.00 per package for all varieties 

TROOP PROFIT 
$1.05 per package if the troop chooses rewards; $1.15 for troops that OPT OUT of the 
rewards program. Other promotions can earn up to $.04 per package for the troop 

VARIETIES 
Nine cookie varieties on the order card: Lemon-Ups, Trefoils, Do-Si-Dos, Samoas, 
Tagalongs, Thin Mints, Girl Scout S’mores, Toffee-tastic (gluten free) and Adventurefuls.  

BENEFITS 

The cookie program provides each girl an opportunity to develop skills in goal setting, 
decision making, money management, people skills and business ethics. Additionally, girls 
gain confidence as they realize their goals and achieve success by participating in the cookie 
program.   

GSVSC 
SERVICE PROJECT 

The Gift of Caring program for our council is called Cookies For A Cause—Local 
Heroes. 
Customers can buy a virtual package of cookies to donate to the Cookies For A Cause 
program. Girls can get a special “Gift of Caring” patch for 50 packages sold. 
 
The GOC column in eBudde cannot be adjusted for booth and in person donations. Any 
booth or in person customer donations must be taken from the troop’s stock like a sale for 
donating to an acceptable non-profit.   
(See Separate sheet for details) 

BASIC COOKIE 
BOOTH 
GUIDELINES 

Cookie Booths for the troop must be scheduled through eBudde and approval from the 
Service Unit Booth Manager. The minimum attendees must be two girls and two adults. 
Cookie Booths for an individual girl must be scheduled through the Troop Cookie Program 
Manager in eBudde and approval from the Service Unit Booth Manager. The minimum 
attendees must be a girl and two adults. (See exceptions for Seniors and Ambassadors) 
Cookie Booths at the girl’s home/private property is considered a Lemonade Stand. A parent 
must be on the property and the girl must be visible. These are not placed in eBudde and do 
not need approval.  
For any booth one adult must be a female and one of the adults must be a FY24 registered 
Girl Scout with a clear background check. For an individual booth one adult must be a 
parent. 
If the troop wants to host a booth in a different service unit or council, you must contact 
your Service Unit Booth Manager so that proper permission can be obtained. 
 
(See Separate sheet for details) 
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TROOP TRAINING 

Please require all parents to attend your troop training for the cookie program. These are 
the items that must be covered (additional reference is the Family Guide): 

 Dates/Deadlines-please review all due dates for orders, deliveries and payments 

 Troop votes on rewards or opting out and complete approval form 

 All parents must sign a Parent Permission Form 

 Explain the benefits of their daughter participating and the five essential skills 
they will learn in the program 

 Explain your expectations for troop support 

 Explain the cookie booth guidelines* 

 Explain the cookie and cookie program restrictions* 

 Explain the social media guidelines* 

 Explain the GOC-Cookies for a Cause service project* 

 Explain the money handling procedures* 

 Explain the Digital Cookie online program and how the girls can participate 
(See Separate sheet for details) 

DIGITAL COOKIE 

Please make sure the girls/parents understand that they can participate online in Digital 
Cookie.  

 The customer can choose to have their order shipped or delivered by a girl. These 
are paid for at the time of the online order. The cookies needed for girl delivery are 
included in the Initial Order quantity by the system but the parent will need to 
communicate to you the quantities needed for these orders after December 15. The 
parent/girl has five days to approve these orders for girl delivery. 

 The Digital Cookie mobile app can be used to process credit card transactions for 
in person sales 

 We recommend to a custodial parent to set up an email & password that can be 
shared with a non-custodial parent to help their daughter reach their goal (a legal 
guardian must provide a copy of the court custody agreement to the council before 
they can assist the girl with the program)  

GIRL SCOUT 
COOKIE 
RESTRICTIONS 

 Cookies cannot be sold by a business 

 Girl Scout girls must be present for the sale of cookies 

 A business cannot purchase Girl Scout cookies to use in a recipe or other way by 
their business with the Girl Scout cookie names, packaging images or references to 
the fact that Girl Scout cookies are in their product. 

 Refer to the booth guidelines & tip sheet publication for the details for: 
o Hosting booths at a winery or brewery 
o Booth business partners such as Walmart; volunteers and parents cannot 

go to their local Walmart or Neighborhood store to setup booth dates 
(See Separate sheet for details) 

DELIVERIES, 
PICKUPS & 
PAYMENTS 

When you go to a delivery site, pickup cookies or exchange cookies please make sure you 
count the cookies, inspect them for damage, sign a delivery ticket or a receipt and retain a 
copy. 
When you receive payments from the girls/parents always count the money, write up a 
receipt, sign it and have the parent sign, give them a copy and retain a copy. 
If you make payments to the  Service Unit  Cookie Manager please sign a receipt and retain 
a copy. 
(See Separate sheet for details) 

WAREHOUSE 
PICKUPS 

All requests for extra cookies for pickup from a warehouse will need to be submitted by 
email to productsale@gsvsc.org for approval/processing before you can go to a warehouse 
(Lawrence Transportation in Roanoke and Waynesboro). The request must include the 
quantity and variety of cookies needed and the name and the phone number for the person 
that will be picking them up. 
When the order is ready to be picked up the contact person will be notified that they are 
ready for pick up. 

mailto:productsale@gsvsc.org
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DAMAGES, 
REFUNDS, 
RETURNS & 
EXCHANGES 

Visible damages should be addressed at the delivery or pickup site if possible. 
Concealed damages should be reported to productsale@gsvsc.org with a picture of the 
damage. You will receive instructions on how to handle the situation. 
No good cookies can be returned or exchanged by the council. 
If an in person customer contacts you about damages or defects the troop must handle the 
issue if possible and then follow the above visible damages procedure. If they are not 
satisfied, please refer them to the contact on the cookie box: 1-800-962-1718 or 
littlebrowiebakers.com. 
If an online customer contacts you about damages, defects or receipt of the incorrect 
product, they should have their sales order information and reach out to the contact 
information from their order confirmation 

REWARDS 

 
Please explain to the parents that they should help their daughter set her reward goals for 
the program — for example, patches, t-shirt, plush animal, pearl necklace, cookie dough. 
Refer to the back of the order card to see the entire list of rewards being offered. (Segment 
bars for certain levels can be purchased through the Skyline Shop in Roanoke.) 
The rewards are cumulative from 24 packages through our “String of Pearls” membership 
for the 1000+ participants and there is a Top Achiever reward of a Photo on next year’s 
order card and an IPad with accessories. 
 

CHOICE TO OPT 
OUT OF REWARDS 

A troop can vote to OPT OUT of the rewards program if a majority of the girls vote to do so. 
The girls will still be eligible to receive the patches, the pearl and the Top Achiever reward. 
Each girl and parent must sign an opt out form that must be submitted to the council. Please 
be sure to complete the bottom of the form. 

PARENTS NEED TO 
KNOW 

Each parent must submit a signed parent permission slip per girl to the Troop Cookie 
Manager before participating in the program. Parents need to attend the troop’s cookie 
program training session so that they can review the selling techniques for the girls, vital 
safety points, the troop’s goal for selling and other troop/girl decisions.  

BASIC SOCIAL 
MEDIA 
GUIDELINES 

 A girl must be 13 or older and has her parents’ permission to post a private post 

with friends’ or family with no sharing. 

 A parent/guardian may place a post in a private group with no sharing 

 No one is allowed to post on Craigslist, Marketplace or any Yard Sale Pages. 

 The girl or parent must not include a photo of the girl or any reference to names, 

addresses or meeting arrangements  

 If you do not follow the guidelines for social media, there might be 

consequences that could include loss of rewards, loss of troop profit, and/or 

removal from the program 

 (See Separate sheet for details) 

COMMUNICATIONS 
AND UPDATES 

 Please make sure you are receiving the Girl Scout Connection, a weekly emailed 
newsletter from the council for general information and special product program 
promotions 

 Specific and more time sensitive information will be sent to you via email through 
eBudde from the council during the program (see sender’s email address later)  

 Please maintain routine communication with your Service Unit Cookie Product 
Program Manager 

RESOURCE LINKS 

https://www.gsvsc.org/en/cookies/find-cookies.html 

https://cookieportal.littlebrownie.com/users/sign_in 

https://www.littlebrowniebakers.com/ 

productsale@gsvsc.org 

info@gsvsc.org 

mailto:productsale@gsvsc.org
https://www.gsvsc.org/en/cookies/find-cookies.html
https://cookieportal.littlebrownie.com/users/sign_in
https://www.littlebrowniebakers.com/
mailto:productsale@gsvsc.org
mailto:info@gsvsc.org
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End of Sale Reminders for Troop 

2024 Cookie Product Program 

Attach this form to your final paperwork and turn into your local Service Unit Cookie Product Program 

Manager by March 29, 2024(consult with your Service Unit Cookie 
Product Program for their deadline) 
 
Service Unit _____________________________________    Troop# _________________ 

Troop leader name: _________________________________________________________ 

Phone number ___________________ Email address ______________________________  

 

Did you: 

_____ Complete the evaluation online form (found at www.gsvsc.org) 

_____ Transfer product to the girls in eBudde 

_____ Confirm the “Rewards” order for your troop and submit 

_____ If your troop opted out of incentives, confirm the troop is marked appropriately in system 

_____ You may request two volunteer patches in eBudde per troop 

 

Turn in: 

____ Sale Report Summary with all delivery or pickup receipts attached  

           (Only if there is a collection issue) 

____ Any collection issues with parents that you are unable to collect over $100, notify council at  
            productsale@gsvsc.org by including all documentation such as the signed parent permission slip,  
            all cookie product and money receipts, and all communications you have sent to try to collect 
 
____ Payment to the Service Unit Cookie Product Program Manager (make check out to GSVSC), OR 

____ Payment to council (use the troop debit card and call council at 540-777-5100 to pay. You will 
            need to let your Service Unit Cookie Product Program Manager know in advance that this is the  
            option you have chosen). If your payment is over $1,000.00 you might need to contact        
            your bank and have your limit raised for the day 
 
 
 

 

 
 

http://www.gsvsc.org/
mailto:productsale@gsvsc.org
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You will receive a welcome email once you have completed all requirements. 

Sign in Screen 
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Dashboard 

      

Contacts Tab – Email Caregivers 
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Initial Order – Order by Individual Girl 

 

 

 

 

Girl Tab-This is where you will find the girls listed selling in the troop 

 

 

Troop Initial Order- Can be done 3 ways 

1. Girl order (Screen Shot 1) 

2. Troop order 
3. Booth Order 
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Screen Shot 1- ordering under the girl who sold 

 

Screen Shot 2-troop order under the other or booth 
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NEW in eBudde 

Parent Initial Order Submitted by Parent in Digital Cookie and 

Sent to Girl Initial Order Record in eBudde™ With Girl Delivery 
 

There is now a new feature which allows a parent in Digital Cookie to submit an initial order for 

the girl that will post to the girl’s initial order record.  To allow this to work the troop will have a 

parent initial order deadline date and a troop initial order deadline date that is sent to Digital 

Cookie.  The council sets these default dates. The parent initial order date populates to the 

troop record so the troop can make changes if needed.  The rule is that the parent initial order 

date must be before the troop initial order deadline date.  In addition, you cannot change the 

time which will be set at 11:59 p.m. This means the latest date/time would be the day before 

for the parent initial order deadline date/time. 

Your council has chosen to allow this information to flow over to help reduce your data entry 

for the girl order but keep in mind, you are allowed to update the numbers.  So if a parent 

submits from the Digital Cookie system and then texts you later to add additional cookies to 

the girl order, you will be allow to make that change in eBudde as long as you have not 

submitted your order to your service unit yet. If the parent does not submit the order by the 

parent initial order deadline date, Digital Cookie will not allow the order to be sent and parent 

will now have to communicate with troop cookie chair directly. 

To accommodate this new process, eBudde now has messaging on the initial order tab to 

indicate if initial order for the girl has been saved, needs review, review parent IO in red, and 

review parent IO in orange. 

Let’s walk through the proper process. The troop cookie chair is expecting orders to be 

submitted by parents from the Digital Cookie system. You will go to the Init. Order tab in 

eBudde. You will see a list of your girls. If the messaging says Needs Review that means that 

nothing has been done for this girl yet. If you click the order card row on the entry screen, all 

the numbers will be zero. Your job will be to wait until the parent initial order comes in, review 

the numbers and save. 
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When the parent sends the initial order from Digital Cookie to eBudde, the messaging will 

change to let you know that eBudde got the order. It will go from Needs Review to Review 

Parent IO.  
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You will notice that there is PIO= under the product name in grey. This tells you the packages 

that were sent from the parent in the Digital Cookie system. If you update the numbers in the 

order, you will always be able to see the original numbers that were sent.  You review the 

order and click Save.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This will return you to the Init, Order recap screen.  You will now see that the girl’s initial order 

has been Saved. 

 

 

 

 

 

 

 

If you open up the order card row, you will notice that eBudde tells you that you have: 
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You will continue to do this for each girl that has submitted an parent initial order. If the parent 

does not submit an initial order, you will open the order card row for the girl, enter in the 

packages manually and save the girl’s order.  If there are changes to any order, you open the 

girl by clicking the order card row and make those updates and save. You may not have a girl 

with an order. That is ok, You do not need to open her order card row and save. You can save 

all zeroes, but it is not necessary. You will submit your order when you are ready and before 

the troop initial order deadline date. Once you submit, the numbers cannot be changed. 
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So, what happens if things are not done in order?   

What if you submit earlier than the parent initial order deadline date? If you submit too early 

without changing the parent initial order date, the parents will not know that their orders are not 

going to be part of the initial order.  eBudde will get the data and there is a report that will let 

you know that the order was not processed as part of the initial order. 

 

What if you enter numbers in the order card row and then the parent initial order is submitted 

by the parent?  eBudde is going to message you to Review Parent IO in orange to let you 

know that you have keyed in numbers and now the parent IO came in after those numbers 

were saved. When you click the order card row there is additional messaging from eBudde as 

to what is going on. Let’s look at that. 

A parent initial order came in from Digital Cookie for Suzie. The troop cookie chair had already 

keyed one package of each variety for her initial order and saved it. Now the troop cookie chair 

has a decision to make.  Do I take what I keyed or use the parent initial order? 
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Click the order card row to open up the record. You will see messaging and numbers for what 

is currently keyed in and what the parent submitted. 
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So let’s review this page.  You will see a new button that says Use Parent’s. And below that it 

states that you had already submitted some numbers for this girl.  To easily update all the 

numbers to use what was submitted by the parent, click the Use Parent’s button.  It will 

automatically do a save when you click this button, 

If you do not want to use the parent’s numbers and have no changes, just click Save. 

You will also notice that the current numbers are in boxes that are orange. This is to clue you 

in that there is something different about this girl’s order. Mainly, that the numbers were keyed 

first and the parent initial order came in later.  
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Delivery tab 

 

 

Delivery – Location And Time Slot if applicable for your location 
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Girl Order tab- How to Allocate Cookies to your girls…. 

 

This is troop has 47 packages of cookies to allocate. 

Click on the girl that you would like to allocate cookies to 

Click Add a Transaction 

Enter information about the transaction in the comments at the bottom. 

Allocate based on category.   

 GOC=Gift of Caring (virtual donation) 

 Booth=Cookies sold at a booth sale 

 Other=Cookies or Extra Cookies given to the girl 

Click Ok, Click Save 

 

You can also add a payment through this same process.  Payment made goes under the paid column. 

You can return to the summary view or change/switch to another girl for an additional transaction. 
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Transactions 
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Rewards Order – Fill Out 
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27 
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Sales Report Tab 
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Reports 
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Volunteer Registration/Login 
Step 1: Watch for your registration email* from the Girl Scout Cookie Program 

(email@email.girlscouts.org) Your council will let you know what date to expect that. You may receive your 

volunteer email before parents have access. Be sure to add that email address to your safe senders list so 

you don’t miss any emails! 

*If you didn’t receive a registration email, please see the “No Registration Email” tip sheet. 

 

 

Step 2: In the email is a “Register Now” button to take you to the Digital Cookie registration site. Simply 

click that button! 

(For best results, use the most up to date version of your 

web browser) 

 

 

 

Step 3: Once you click the link you’ll be on the Digital Cookie platform.  

You’ll need to create your password.  

 

 

 

You will receive a registration 

confirmation email. Keep it 

somewhere handy during 

cookie season. 

mailto:email@email.girlscouts.org
http://www.girlscouts.org/dc2016-205
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Step 4: Use your new password to log in. Remember to use the same email address where you received 

your registration email. 

 

 

 

Step 5: If you are also the parent of a Girl Scout under 13 and parent registration is open, you will then 
watch a quick “Safe Selling for Smart Cookies” safety video.  Note you can’t proceed any further until you 

have viewed the video. 

 

 

 

 

 

Step 6: Read and accept the Terms and Conditions-Volunteer. If you are also a parent, you will need to read 

and accept the Terms and Conditions for parent when parent access opens. 

 

 

 

 

 

 

Continue 
Accept 
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Step 7: If parent registration has opened in your council and you are also a parent of a Girl Scout 

under 13, you will see the girl pledge appear. If parent access has not opened, you will see it appear on your 

next login once parent access begins. See the “Site Registration” tip sheet for more information on the 

pledge.  

 

Step 8 If you have roles in addition to Troop Leader, you will be taken to a “role selector” screen once 

parent access opens, which may be a week after your volunteer access. 

 

Once parent access has begun, if you have additional roles and aren’t taken to this screen OR all of your 

roles do not show up on the drop down, please contact your Girl Scout Council for assistance. 

 

Step 9: For information on completing the girl registration process, please see the “Site Registration” tip 

sheet.  

 

Each time you login you can indicate what role you want in order to get to the correct homepage.  You can 

also navigate to your other roles at the top of all of your screens using the “Select a Role” dropdown.   

 

 

  

NOTE: If parent access 

has not opened in your 

council, you will not see 

your Girl Scout’s 

information or be able 

to access her site until 

it opens. 
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Troop Dashboard  

Your Digital Cookie Dashboard has information that helps you support your Girl Scouts and their parents in 

their digital cookie sales.  

All appointed Troop Leaders and Cookie Volunteers for the troop should have access to this Dashboard 

when they login to Digital Cookie. 

There may be up to five tabs on your Troop Leader dashboard. 

 

Dashboard 

Orders 

My Troop 

My Troop Orders 

Booth Pick Up 

Dashboard 
The dashboard has six sections. 

1. Troop Virtual Booth info 
2. Pending Virtual Booth Orders 
3. Troop Rewards Deadline 
4. Troop Online Sales and Marketing + Troop Goal Progress 
5. Reports 

 

Troop Virtual Booth Info 

    For more details about this section and setting up your Troop Cookie Link,       

               please see the “Troop Virtual Booth Link” tip sheet. 
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Pending Virtual Booth Orders 

 

This section will let you know if your Virtual Booth Link OR any girls in your troop that have an order that 

needs to be approved. 

It will also let you know if any parents have turned off a cookie variety or in-person delivery in their site. 

For details on that function for parents, view the “My Cookies-Delivery Settings” tip sheet. 

Troop Rewards Deadline 

 

If you have a need for your girls/parents to submit their rewards choices to you earlier than what the 

council has set, you can change this date. 

 

Troop Online Sales and Marketing 

 



35 
 

These two sections will show you the sales for the girls in your troop at a glance. It’s a great way to make 

sure they are actively participating in reaching their customers. 

Reports 
You have four reports to view that can help you manage your girl’s Digital Cookie activity. 

 “All Order Data” will show you details on every order for every girl. 
 “Initial Order” (If applicable) will show you the initial paper order card entry by the parents to 

allow you to easily enter their orders into eBudde. 
 “Cookie Badges” will let you know if girls are completing any of the Cookie Business badges and/or 

the Family Entrepreneur Pins. Encourage them to complet these with their families to increase their 
cookie program learnings! 

 Rewards Selection will be helpful if your council enabled girls to select their rewards in Digital 
Cookie. You simply pull this report and transfer their choices to eBudde without need to track down 
each choice for each girl in the troop. 

 

 

Orders 
If this tab is greyed out, this functionality is not currently offered by your council. Please contact your 

council if you need to refund an order. 

If the tab is available to you, you will see the information you need to look up order details for any order in 

your troop. You can then refund an order if necessary. For more information, please see the “Troop 

Refunds” tip sheet. 
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My Troop 
Use this tab to see many sale details for each girl in the troop 

 

 

 

 

1. Troop Goal 
This pulls the troop goal set in eBudde and measures the troop’s progress towards that goal. If the 

goal has not been set yet, it shows total troop’s sales to date. 

 

 

2. Cookie Site 
If the girl’s site is published, click on the link to be taken to her customer facing site. If it shows as 

Not Published, offer to help the girl and her family to help her get started and seeing sales roll in. 
 

 

 

3. Orders to Approve 
If your council has In-Person Delivery available you can see details on what orders the parent needs 

to approve and what cookies they may need to fulfill orders. 

 

 

4. See Details/Delivery Change 
 

1 

2 3 
4 

5 
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Clicking “See Details” will bring up details on the girl, her orders, her email marketing to customers 

and if her parent has turned off delivery or any varieties (if available in your council). 

 
 

5. If your troop link has been published you will see what the goal is for the Troop ##### “girl”, you 
can click the link to go to the troop site and you can see any sales that have come in for the troop 
link. 

 

My Troop Orders 

For details on the Delivered orders section, view the Girl Delivery tip sheet. 

For details on the Pick Up orders section, view the Troop Pick Up orders tip sheet. 
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Booth Pick Up 
This is your Pick Up Order section. For details on this, please view the Troop Pick Up Orders Tip Sheet. 

 

Refer to Digital Cookie Tip Sheets in Family Guide for the following: 

No Registration Email Received 

Forgot Password/Reset Password 

Unlock Account 

My Account tab 

Changes for 2024 

 Gift of Caring will be handled only by the Council. Please report the booth and in person 

donations as a sale and we encourage a troop community service project to deliver these 

cookies from the troop inventory to an approved non-profit organization 

 

 Communication Feature:  
 Troops, Service Unit, and Council will  be able to send communication from 

eBudde to the parents (Council will mainly use this to inform you on updates and 
promos) Please check your spam folder on occasion for emails from eBudde 

 
eBudde <do_not_reply@littlebrowniebakers.com> 

 

Troop Links:  

Troop link to the cookie finder. More details coming soon 

mailto:do_not_reply@littlebrowniebakers.com

